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Introduction and methodology ﬂ(".

Aim of the Survey

® The survey on study and examination regulations covers important framework conditions for studying at KIT, for example:
@ Information, support and advice regarding studies

Learning success and competence orientation

Organization of studies/examinations and content of studies

Internationalization

Graduation

Method

® Standardized online survey (invitation sent via email)
®  Survey Period: June 25th, 2024 — August 30th, 2024

® Invitations were sent to all KIT students
® Response Rate: 5,11% (985 participants out of 19275 students reached by email)
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Student satisfaction and advisory services ﬂ(".
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Satisfaction with studies at KIT so far ﬂ(".
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The length of the bar indicates the

mean value.
Overall I'm very satisfied with _
my studies at KIT (n=985)

The different colors of the bars —
in relation to the area of the bars —
indicate, which proportion of the

answers fall into the answer
categories (see color coding of
the x-axis).

not at [true) very much
neutral
all true ot true| [neutral i

Mean Answer

| would recommend my degree _
program to others (n=981)

| would recommend KIT _
to others (n=978)
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Satisfaction with support and advice during studies ﬂ(IT

Support and advice offered at_

KIT in general (n=985)

Support by the Students' Office (n=720)-

Support office at your _

KIT department (n=625)

Support by the |

Student advisory service (n=738)

Support by teachers _

(consultation hours, emails, etc.) (n=829)
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Mean Answer

Survey on the Organization of Studies and Examinations at KIT

very
good

How do you rate the
support and advice given
by the following
institutions during your

studies?

*These questions included the
fallback option “I cannot judge”.
People who chose this option are
not shown in the diagram.

The size of the subsample (n) is
reduced accordingly.

The length of the bar indicates the
mean value.

The different colors of the bars - in
relation to the area of the bars —
indicate, which proportion of the
answers fall into the answer
categories (see color coding of
the x-axis).
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Awareness and use of other advisory/support ﬂ(l'l'
services
Are you familiar with the

support services of the
following institutions?

1000-

» Counseling services by the
Psychotherapeutic Office of
Studierendenwerk (PBS)

» Offers by the student health lab

KIT’s suggestion box

600-
("Kummerkasten")
400-
2007 I I -
0.

- ) i ) - Familiar and | have already used these
Psychotherapeutic Counseling services Offers by the student KIT Suggestion Box services
of the Studierendenwerk (n=982) health lab (n=982) (n=982)

800-

Number of Students
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Internationalization ﬂ(".
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Internationalization

Antwort
[l | have already studied abroad.

| didn't study abroad yet,
but I'm planning to.

59,33% | didn't study abroad yet

and I'm not planning to.

| didn't study abroad yet
no details regarding further plans.
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Have you already studied
abroad as part of your studies
at KIT?

Do you plan to study abroad
as part of your studies at KIT?

STS-QM



Internationalization

Possibilities to study abroad _
(n=682)

Possibilities to improve knowledge
of the English language (n=730)

Possibilities to meet international students _
(n=664)

not at all
satisfied
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ot saitsfied]

Mean Answer
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How satisfied are you
with the following
aspects of
internationalization in
your studies?

The length of the bar indicates the
mean value.

The different colors of the bars - in
relation to the area of the bars —
indicate, which proportion of the
answers fall into the answer
categories (see color coding of
the x-axis).
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Requirements and skills acquisition during studies '\A‘(IT
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Requirements and workload of the study program

How do you cope with the
following aspects of your
studies?

Performance requirements (n=985)-

The length of the bar indicates the

mean value.
Time needed for courses. The 'dlfferent colors of the bars - in
and self-studies (n=985) relation to the area of the bars —
indicate, which proportion of the
answers fall into the answer

categories (see color coding of
the x-axis).

Organizational requirements (n=976)-

el very

with alot of
difficulties

Mean Answer

1 31.10.2024 Survey on the Organization of Studies and Examinations at KIT STS-QM



Learning results ﬂ(".
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The length of the bar indicates
the mean value.

| have learned a lot during my

studies so far. (n=985) The different colors of the bars

- in relation to the area of the
bars —indicate, which

proportion of the answers fall
into the answer categories
(see color coding of the x-
axis).

absolutely neutral absolutely
wrong true

Mean Answer

| have improved my working techniques _
during my studies so far. (n=985)

| can apply the contents of my _ .

studies to practical issues. (n=977)
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Acquisition of skills and competencies ﬂ(".

Expert knowledge
(n=973)

How important are the following
competencies in your opinion?
eveloping ideas relating » Scale from 1 (not important at all) to 5 (very
he topic (n=970) important)

Understanding and explaini
matters (n=97

Applying things
learned (n=973)

sessing situations
(n=971)

Finding solutions
(n=972)

13 31.10.2024 Survey on the Organization of Studies and Examinations at KIT STS-QM



14

Anmerkung

If you have any questions or suggestions, please contact:

Anne Pfeifer
anne.pfeifer@kit.edu

KIT — Karlsruhe Institute of Technology
Executive Office and Strategy (STS)
Department: Quality Management (STS-QM)
https://www.sts.kit.edu/english/5556.php

Further information on student surveys at KIT:
https://www.sts.kit.edu/english/5495.php
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